
HEALTHCHECK

Optimize Centricity with 
Quatris Healthco's  
Health Check 



Time for a Tune Up?

To get the most from your investment in Centricity and operate your clinic at 

peak performance, we have devised a comprehensive HealthCheck. 

Our HealthCheck is a great way to optimize clinic workflows and allow 

Centricity to do the heavy lifting. During the HealthCheck, you will receive 

hands-on help from our experts in all things Centricity.  Even the most adept 

Centricity users can learn new tricks.

A simple HealthCheck will help to identify any weak points in your IT system 

and help turn present-day problems into actionable solutions.

Benefits of a HealthCheck:

+ Update outdated clinical content and workflows

+ Improve efficiency and optimize the use of Centricity

+ Reduce A/R

+ Streamline the billing processes

+ Reduce workarounds outside of Centricity

2



5 Signs That It’s Time for  
a Centricity HealthCheck

Your clinic has new 
administrative or 
billing staff

It’s been more than 
two years since 
you implemented 
Centricity

Your Centricity 
workflows feel 
burdensome and clunky

You have concerns 
about your A/R and/or 
claims processes

Clinic staff uses 
workarounds outside 
Centricity
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Our 
Process 
Saves You 
Time and 
Money

We have been on Centricity since 2002 and our 
team  thought we were doing all the right things. A 
Quatris Healthco Training Specialist visited us onsite 
to perform a HealthCheck and optimized our system 
in ways we could not have anticipated. This was a 
great service and really helped our team perform 
our clinical and back office work more efficiently.
Karen Anderson, Northwest Rheumatology Associates

Our Implementation Specialists are adept at working within 
the constraints of a busy clinic - most of us began our 
careers in clinics before joining Quatris Healthco. During a 
HealthCheck, we observe how clinicians use Centricity by 
shadowing them while they perform their daily work. We 
then compile and share our observations and make 
recommendations for system and workflow improvements. 

HealthCheck services are customized based on your needs. 
A typical engagement ranges between 8 and 24 hours, and 
may include time onsite observing your use of Centricity. We 
also review your Centricity system controls, prepare and 
share a written evaluation and make recommendations. 
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Conversation
All HealthChecks begin with a 
discovery meeting to identify your 
concerns and review the process.

Identify Concerns
By identifying your concerns  
upfront, we can offer specific  
solutions as part of the process.

Site Visit
A Quatris Healthco team member 
can shadow clinicians and staff  
observing their use of Centricity. 

Report
Following a Site Visit, and on-site 
problem solving, we will provide 
you with a report detailing our 
findings and recommendations.

Follow-up
With the report in your hands, you 
have a working roadmap that we 
will review with you in detail.

Training
Often times, our HealthCheck  
helps identify specific staff 
training needs or additional 
consulting services to help you 
optimize your use of Centricity.

HealthCheck Process
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Take the HealthCheck Quiz 

Many different medical specialties rely on Centricity. Yet, clinics 
across the spectrum all face common business problems that 
Centricity is able to help solve. 

Is your clinic currently experiencing any of the following: 

An increase in patient A/R? 

Manual patient tracking processes? 

A high volume of rejected 
or denied claims?

Clinical staff turnover?

Concerns about the transition 
to value based care? 

If you checked two or more of the above, a HealthCheck is the best 
next step to identify the root of the problem and find a solution. 

Centricity, like the human body, is a complex system. A HealthCheck  
gives you the information you need to take your team’s use of 
Centricity to the next level.
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We Are Ready to Help!
A HealthCheck will ensure that you’re on the way to greater 
automation and a cleaned up A/R, better cash flow and return 
on investment, and more efficient Centricity users. 

Call  Quatris  Healthco  Today
With a quick call we can help determine the best HealthCheck 
engagement for your clinic. From a remote evaluation of your 
system controls to an onsite visit with follow up consulting, our 
expert staff will identify problems before they become critical 
and help you achieve the best possible results from your 
reinvigorated Centricity. 888-740-7734

One of our physicians had become frustrated with 
‘too many clicks’ but after receiving  help 
with the problem, he said, ‘I’m recommitted to the EMR!
Tamiko, Seattle Hand Surgery Group 
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