athenaOne for Medical Groups

a foundation for your future

You want to set your medical group up for success. Switching to athenaOne
could help you take your business to the next level.

Proven financial and
clinical performance*

3+

hours saved per week per
physician with automated
scheduling and outreach

74%

of providers close encounters
the day of the visit

94%

of claims favorably adjudicated
after one billing event

Position your business for growth

The athenaOne suite of services connects your practices to one
another and to providers across the country through a single network.
Every customer on athenaOne is on the same cloud-based instance of
our EHR, revenue cycle management, and patient engagement services
to ensure your experience is consistent and always up to date. So when
you add a new department or a new location, it’s easy for your
technology to scale with you, with no local server installation required.

Free up your staff to focus on higher-value work

athenaOne’s revenue cycle management and patient engagement
services reduce your staff’s administrative workload and offer patients
the conveniences that today’s consumers expect. With less busywork,
your staff can take on more valuable tasks – including assisting
providers so that they can focus on time with patients. Support your
staff with capabilities such as:
Automatic eligibility checking
Artificial intelligence that matches inbound faxes and results to the
right patient chart
Automated phone, text, and email outreach to patients
Custom patient outreach campaigns to schedule appointments,
collect patient payments, and more
A mobile-friendly patient portal for provider communication,
prescription refill requests, and online payments

Reduce click fatigue and improve provider satisfaction

Thousands of providers across the country trust athenahealth
services to help them deliver care with fewer clicks, screens, and
headaches. The athenaClinicals EHR allows providers to work more
efficiently while maintaining control of the care decisions that impact
patient outcomes through capabilities such as:
Custom text macros
Mobile workflows
Dictation and/or voice recognition
Queuing up order sets and encounter plans
Delegating work to other providers or staff
Easy access to patient records from other care sites

find out more. call 817-282-0300 or visit quatrishealthco.com

athenaOne for Medical Groups
Connect to the knowledge and tools

But athenaOne is more than just a suite of athenahealth’s services. At its
foundation is a platform with pre-built connections to everything else
you need to run a medical group:
400,000+ interfaces to pharmacies, labs, imaging centers, and other
healthcare providers across the country
250+ third-party applications in the athenahealth Marketplace that
meet your unique organizational or specialty needs
580+ APIs and supporting documentation so you can build your own
solutions on top of our platform
Connections to payers and a lockbox service that connects directly
to our offices, allowing us to post payments on your behalf and you
to cut out the middleman
Continuous updates to your athenaOne services throughout the year,
free of charge – helping you stay current with industry changes as
they happen instead of waiting 18-24 months for a software upgrade

SUCCESS STORY:

HealthStar Physicians, P.C.
Challenges
• Insufficient billing and clinical workflows
• Challenged with the transition to value-based care
• No visibility into performance across practice
• Lack of scalable, low-cost health IT to support growth
Results
• Increased physician and administrative productivity with
more time for patient care
• Days in accounts receivable reduced to 26
• Claims rejection dropped from mid-teens to 3%
• $1M+ in bonus payments from quality programs
• Real-time visibility into clinical and financial performance
• Actively adding practice locations and providers

athenaOne
athenaClinicals

Electronic health records

athenaCollector

Revenue cycle management

athenaCommunicator
Patient engagement

Epocrates

Medical reference application

at a glance:

12 locations in 4 countries
47 physicians
37

mid-level providers

475+
16

support staff

specialties

330,000

find out more. call 817-282-0300 or visit quatrishealthco.com

patients served

